Universita Facolta

della di scienze della
Svizzera comunicazione
italiana

Regulations for the Master of Advanced Studies in
Intercultural Communication (MIC)

Lugano, July 19,2019

On the following legislative and regulatory basis: Legge sull'Universita della Svizzera italiana of

October 3, 1995, the Regolamento degli Studi della Facolta di scienze della comunicazione of
January 12,2005 and revised on July 2, 2008, the direction of the Master of Advanced Studies in
Intercultural communication issues the following regulations:

Chapter |
General Provisions
Art. 1 This document regulates the admission procedures of the Master of Advanced
Application Studies in Intercultural Communication (MIC), examination and evaluation procedures,
domain the procedures of credit recognition with other institutions and the payment
formalities.

Art. 2 ""MIC is a post-graduate program organized by the Faculty of Communication
Master of Sciences of the University of Italian Switzerland (USI).

édv;nced 2MIC is intended primarily for working professionals. The structure of the program is

tudies in

intercuttural organized to enable the participant(s) not to interrupt their professional activity.

Communication
(MIC) individual or group work outside the hours of presence. Usually, the modules are

9The program's structure is based on modules of 24 contact hours each, integrated by

scheduled in sets of two for a period of six consecutive days (Monday through
Saturday) and are run every 6-12 weeks. The total workload of the MAS program is
approximately 1'800 hours, including 500 hours of face-to-face instruction, 900 hours
of individual work preparing for seminars (pre-readings), reviewing study materials and
writing course papers, as well as 400 hours dedicated to the MIC Personal Project
The MAS program corresponds to 60 ECTS credits (European Credit Transfer
System).

“The organization and the content of the MIC are defined with the goal of ensuring
the highest level of training in the field of intercultural communication.



Art. 3
Title of Study

Art. 4
MIC bodies

Art. 5
The faculty

'Academic titles and certificates awarded by MIC are the following:
- Master of Advanced Studies in Intercultural Communication (20 modules for a
total of 60 ECTS credits), to participants who have successfully completed all
modules and their personal project;

- Diploma of Advanced Studies in Intercultural Communication (12 modules for
a total of 30 ECTS credits), to participants who have successfully completed
12 modules;

- Certificate of Advanced Studies in Intercultural Communication (6 modules for
a total of 15 ECTS credits), to participants who have successfully completed 6
modules.

2The titles of the Master/Diploma/Certificate of Advanced Studies in Intercultural
Communication is issued by the Faculty of Communication Sciences at Universtita
della Svizzera italiana (USI) and it is signed by Dean and Rector of the University.
Together with the Swiss Forum for Migration of Université de Neuchatel, MIC offers a
Certificate of Advanced Studies in Migration and Diversity. The title of Certificate of
Advanced Studies in Migration and Diversity is issued by the Faculty of
Communication Sciences at Universtita della Svizzera italiana (USI) and the Swiss
Forum for Migration of Université de Neuchéatel and it is signed by Dean and Rector of
both Universities.

SA transcript of the grades for each module as well as the average grade will be
issued in a separate document.

'MIC bodies, appointed by the University of Italian Switzerland, are as follows:
- The Scientific Director

- The Scientific Committee, composed by the Scientific Director and university
professors from USI and from other Swiss and foreign universities, as well as
Senior Advisor for institutional relations (advisory capacity);

2Other MIC members include:
- The Operational Directorate, composed by the Scientific Director, the
Operational Director;

- The Admission Committee composed by the Scientific Director and at least
two members of the Operational Management;

- The bodies responsible for examinations: the Delegate for examinations and
the Committee for examinations (see Art.14).

SMIC Operational Management may establish a Support group, composed of
educational professionals and experts in the intercultural communication field. The
main objective is to maintain contact with the professional environment.

The faculty consists of faculty members at the USI and other Swiss and foreign
academic institutions. As part of some modules, external experts from different
professional and academic fields may intervene.



Art. 6
Official
languages

Art. 7
Review of
applications

Art. 8
Admission
requirements

Art. 9
Current
admission
procedure

Art. 10
Admission of
external
participants to

specific modules

Art. 11
Credits for
participation in

specific modules

'The official language of MIC is English. Teaching, course materials, exams and
personal projects must be submitted in English.
2Exceptions are possible only if the parties agree on the form and procedure.

Chapter Il
Admission

The Admission Committee decides on admission to the MIC (Master, Diploma,
Certificate)

'Applicants holding one of the following academic degrees may be admitted to the
MIC:
e Master's degree from a university or Federal Institute of Technology or an
equivalent academic qualification;

e Bachelor's degree from a university or Federal Institute of Technology,
Diploma awarded by a university-level professional school or an equivalent title
plus adequate professional experience

%In selected cases applicants who are professionals with significant experience in the
intercultural field and who do not hold academic titles can be admitted on the basis of
their professional curriculum. Each case will be examined individually.

'"The admission application to the MIC must be submitted in the prescribed term, using
the official forms, accompanied by the specific annexes.

®Each participant can be interviewed individually by the Admission Committee. The
interview is part of the admission process.

9The Admission Committee shall communicate in writing to the candidate acceptance
of refusal of the admission application.

*As part of the admission procedure applicants can request to be exempted from one
or more modules, based on a previous training as per Art.22

MIC modules can also be frequented by external participants as part of the
professional development.

'By passing the examination of a specific module, the external participant obtains
corresponding ECTS for the module.

?In case a person decides subsequently to enroll in the MIC (through the current
admission process and in compliance with eligibility criteria as described above), the
ECTS acquired in the four years prior to the registration will be taken into
consideration and will result in exemption from the courses and the related
examinations.



Art. 12
Class attendance

Art. 13
Responsibility for
the exams

Art. 14
Organization of
the exams

Art. 15
Modality of
examination

Chapter llI
Class attendance

'Class attendance is mandatory in order to acquire certification for the modules.
2Absences are accepted only if the participant presents a valid written excuse
justifying the absence for the maximum of 15% of the total class hours of the training.
3In specific cases, when the class absence exceeds half of the module (24 hours), a
complementary exam will be required.

Chapter IV
Exams

The Delegate for examinations is represented by the Operational Director of MIC.
The main task is to coordinate the exams, establish deadlines, verify the correctness
of the procedures and, together with the Scientific Director, the congruence of the
examinations with the present Regulations and to settle the disputes.

2The Committee for examinations is composed of the Scientific Director of the MIC
and a member of the Scientific Committee. The main task is to monitor the
participants’ Certification work, especially the final evaluations.

3The Examiners are the professors assigned to the respective modules and the main
task is to certify the scientific level and the knowledge acquired in the specific field.

'MIC Participants are evaluated on the contents presented in each module based on a
certification academic assignment completed by the students following each module.
Participants usually have about 8 weeks to complete their Certification work and
upload it on icorsi platfom on a deadline. As each week of classes consists of two
modules, two certification assignments will be required after each session.

’The deadline for submission of the Certification work will be set following each
module.

SRequests for exam submission delay should be communicated in writing to the
Delegate for examinations and send to mic@usi.ch.

*Motivation presented by the participant will be considered by the Delegate for
examinations. Should the motivation not be considered as valid, a meeting will be
scheduled. In case the motivation is accepted, an additional period of one month and a
maximum of 3 months will be given. An administrative fee of CHF 150 per
examination will be applied.

®Beyond 3 months after the initial submission deadline, the module is considered as
“unearned’. The participant may repeat the exam in the next edition of the MIC, as
long as the module is offered in the same form. An administrative fee of CHF 150 will
be applied for the correction of the examination in the subsequent edition of the MIC.
'"The content of the module is evaluated based on modalities determined by each
Examiner in accordance with the Scientific Director.

Typically, the examination of each module, with the exception of the “Thesis/Field
Project” module, consists in a written assignment. The document must be uploaded on
icorsi platform on time. In case of a class written examination, the time at disposition
will be between 45 and 120 minutes; in case of an oral examination, the minimal
duration will be 20 minutes.

SThe Examiners, in accordance with the Scientific Director, may assess the skills and
the level of preparation of the participants with classroom activities and can take
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Art. 16
Evaluation of
specific exams

Art. 17
Notification of
the exam
evaluation

Art. 18
Retaking an
examination

Art. 19
Repeating a
module

Art. 20
lllicit behavior

Art. 21
Accreditation of
ECTS

these activities into account to define the final grade for the module

*Preparatory readings of each module and their critical synthesis (15 lines to be sent
to mic@usi.ch before the beginning of each week of classes) are part of the modules.
The critical synthesis must be accepted in order to be able to validate the module. In
case the participant is unable to send the synthesis on time, a summary of the
contents of the module (1 page) is required together with the critical synthesis.

'Assessment of the modules is expressed by the word “acquired” or “unearned” and
by the score from 1 to 10 (1 being the minimum and 10 the maximum). It is
accompanied by a written comment on the content and methods. A note bellow 6 is
considered as insufficient.

2The final grade is calculated as the sum of grades for the certification work for each
module and, if part of the curriculum of study, the grade for the Thesis/Field Project,
proportionally to the respective ETCS credits.

%In order to obtain the title Master/Diploma/Certificate of Advanced Studies in
Intercultural Communication from US|, all the exams that are part of the curriculum of
study have to be considered as “acquired”. Insufficient marks are not allowed.

'Evaluation of the exams is communicated to the participants by email or through
icorsi platform.

2Corrected written examinations and acts of the oral exam remain in possession of
the Delegate for examinations. They are kept with the MIC Secretariat for 2 years and
during this period remain available to the participants for consultations.

'Generally, it is possible to repeat an examination once with a delay of maximum one
month from the notification of the result.

The conditions for retaking an exam are defined by the Delegate for examinations in
accordance with the professor responsible for the module. An oral form may be used
to repeat the examination.

If a module is not acquired after retaking an exam, the participant can certify the
module by participating in the new module during a subsequent edition of the MIC,
provided that the module is offered in the same form. A fee will be applied for the
module participation and for the correction of the exam in the next edition of the MIC.

Unlawful conduct during the drafting of the Certification work will result in the module
as not acquired. The Scientific Director and the Delegate for examinations reserve the
right to take further measures.

Chapter V
Accreditation of ECTS from other Universities

In specifically motivated cases, the Direction of MIC may recognize courses
frequented at other universities in Switzerland or abroad, by accrediting the respective
ECTS provided that:
- The courses are of postgraduate level and the content is equivalent to the MIC
modules;

- The participant earned a passing grade in the respective course.
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Art. 29
Tuiton

Art. 23
Payment in
installments

Art. 24
Withdrawal from
MIC

Art. 25
Litigation
procedure

Art. 26
Exceptions

Art. 27
Validity

Chapter VI
Financial aspects

"The MIC fee covers the tuition fees, the study materials distributed in class and the
test fees (with the exception of requests for submission delay).

°Not included are the costs for books, visa, accommodation in the different locations
and the travel expenses.

3Accreditation of ECTS from other universities may qualify for a reduction of the
tuition fees.

Tuition fees are to be paid in installments anticipated relatively to the progress in the
respective modules .

The modalities of payment are defined in the letter of agreement signed by the
participants upon their registrations to the Master.

'In case of withdrawal from MIC, if the participant's decision is communicated in
writing before the payment of the first installment of tuition fee, only this installment
will be required. Beyond this period, payment in full of the tuition fee will be required.
2In case of insufficient number of participants, MIC Operational management reserves
the right to cancel or postpone the Master at the latest 1 months before the beginning
of the classes. If the program is cancelled, the first installment will be refunded. If the
program is postponed, the participants have the right to decide to withdraw from the
program.

Chapitre VII
Final provisions

'Exam evaluations and other important decisions regarding the rights and
expectations of the participants concerning the studies and the examinations are
communicated in writing. The participant may appeal to the Committee for
examinations against these decisions; appeal against the decision of the Committee
may be submitted to the Faculty of Communication of USI.

%In all cases, complaints and appeals must be submitted no later than 15 days from
the date of the communication of the contested decision. The administrative
procedure of the Canton Ticino is applicable by analogy, except for interruptions for
legal holidays. For claims no tax is required; for appeals denied a charge of up to 500
CHF may be applied; likewise, an advance deposit of up to 500 CHF may be required
by the appellant.

In exceptional cases, the Operational management of MIC may modify the present
Regulations, however this may be done only to the benefit of the participant.

These Regulations apply to the nineth edition of MIC and cancel the regulations for all
previous editions.
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